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Ex Parte 
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Re: In the Matter of Application of Verizon New Jersey Inc. and Verizon New York Inc. 

To Discontinue Domestic Telecommunications Services, WC 13-150 
  
Dear Ms. Dortch: 
 

On July 22, Tom Maguire, Michael E. Glover and Kathleen M. Grillo, on behalf of 
Verizon, met with Chairwoman Mignon Clyburn, Rebekah Goodheart, Legal Advisor to 
Chairwoman Clyburn, and Claude Aiken, Office of General Counsel; Commissioner Ajit Pai, 
Matthew Berry, Chief of Staff, and Nick Degani, Legal Advisor to Commissioner Pai; on July 23 
with Commissioner Jessica Rosenworcel and Priscilla Argeris, Legal Advisor to Commissioner 
Rosenworcel. The purpose of the meetings was to discuss Verizon’s pending 214 discontinuance 
application. 

 
They discussed Verizon’s work to restore voice service on Fire Island and in some portions 

of the New Jersey Barrier Islands following the devastation of Superstorm Sandy.  They explained 
that since Hurricane Sandy, we have been engaged with our customers, municipal leaders, state 
and federal policymakers, and other stakeholders about our restoration efforts in these areas.  They 
discussed the importance of any restoration plan not interrupting the important summer tourist 
season or further disrupting the fragile environment.  We reviewed the usage patterns on the island 
pre-storm and explained that even pre-storm, about 80% of the voice traffic travelling over the 
Verizon and Verizon Wireless networks from Fire Island was already wireless.  And, they 
explained that the unique geography of the area will continue to make it susceptible to future 
storms that will continue to threaten any copper facilities.  (See attached.) 

 
As a result, Verizon decided to offer the customers Voice Link, at the same or better price 

they were previously paying for wired voice.  They noted that Voice Link provides enhanced 911 
services just like traditional landline phones, as well as 36 hours of battery back-up power using 
rechargeable batteries (with a AA battery version now being introduced).  They also noted that 
Voice Link provides unlimited nationwide calling, popular features such as Caller ID, Call 
Waiting, Call Forwarding, and Voice Mail, and that it supports commonly used pre-paid and 1-800 
number calling cards.   



Ms. Marlene H. Dortch 
July 24, 2013 
Page 2 
 
 

 

Finally, they reiterated that this proceeding is a narrow one that addresses only the unique 
circumstances of the storm damaged areas that are the subject of the 214 application, and not the 
appropriate forum for a broader review of policy disputes over the broader, ongoing transition 
from TDM services to IP or to wireless, or as an avenue to advance other political or regulatory 
agendas.  The Commission is carefully considering broader issues in a separate, open rulemaking 
proceeding and in other open proceedings.  Those proceedings are the dockets in which Parties 
should raise any larger policy issues about technology transitions.1   
 

We look forward to continuing this discussion.  Please contact me if you need further 
information. 
 

Very truly yours, 
 

       
 
cc: Chairman Mignon Clyburn 

Commissioner Jessica Rosenworcel 
Commissioner Ajit Pai 
Rebekah Goodheart 
Claude Aiken 
Matthew Berry 
Nick Degani 
Priscilla Argeris 
 

Attachment 

                                            

1 See, e.g.,In re Technology Transitions Policy Task Force, GN Docket No. 13-5. 










